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REDACTED FOR PUBLIC INSPECTION 

Form 481 line 1210- Terms & Conditions for lifeline Customers 

PAIRPOINT COMMUNICA'flONS MJSSOURI, INC. XCCNo. I 
Sce1i~1 '1 

2..i Revl'cd Sl1cet 1 

GENERAL AND LOCi\J, EXCU.ANCE TAIWl.F 

LOCAL llXCHANGC SBRVTCR 

Lllbl!oc Smkt («>ntlnucd) 

A. Ocncral (conlfrmcd) 

2. Cllglblllty llcqulrcmcnts (conlinucd) 

b. ·me custom•r 111us1 sign, under pennlty ofpc1Jury, 1 document mlll~·lna: 

I. I le/she is Rctlvl11g benellls from 0110 of lho 1)•011111ns 111 o. I ftbo\'C, 
2. Name oft he proyam(s) from which •hoy ore rcceh•log benefllS. 
3. Thal lldsbe will notify tlie Company if hcfsho no longer partieiJ)fttes in Ilic progtam(s) 

nemcd In (a.) imccding. 

c, 'llte premises at 1l1c resldcnco service Is n:qucitcd muit be tho 1ppllri11u's principal place of 
residence. 

cl. There Is oaly one lclephone line mving the l'C.lidcnc. pl'Cl11lses. Tlio rosfdenco prcmlsc3 household 
(dwclllng 11111) sllllll couslst of thAt pottlon of an Individual house or buifdlng or 0t10 Rat °' 
apannent occupinl bye 5ingle ialllllywindMdual's Rn1rtioolng as oi1edon1csliccslabllshmau. 

3. I.I feline Senolco i.s ll111!1ed to ono per houstltold Rt !ho customen pibn1ry resl<knce. 

n. Rates t11d Charges 

(R) 

I. Service ch11rgcs do not apply \\11c11 Lifeline Service Is added lo llll o.~lstlng scn•lce, or Is dlscounrcd, and It It 
tho oi1ly sen•lce being ordered. 

2. ·n1c urolit10 credit ls applied PS lbllows: 

n. A mo111hly redeml credit of$9.2S 1 applle.' 10 tho Llicllue c11slo111e(a loc~I bill. 

b. A 111ond1ly SIAlc credit of$7.7701111llcs10 tho l.ltellnc cus1omcr's local bill, 

3. All rec111Tlng or 11011rec11mng chftl'gcs for any scrvlco olher lh1111 Lilbllno Service shall bo blllcd nt Tftrllf mies. 

Halo \\ill be effedlve upon FCC hnplc111e111at1011 dale of August l, 2012 JI'' 41 CPR; §S4A03 as ~mended Ma11:h 2, 
2012. U1111l 1bcn, die Federal Utellnc credit isSI0.00. 

JSSUllO: June 25, 2012 

Dy: Potrlck Molle 

llFFf:CTJVE: 1uly25, 2012 

Vle<1 Pmldent ofOovcnmienl Affairs 
PO Box 199 
Dodge City, K11111as 67301 





June 30, 2014 Connect America Fund, WC Docket No. 10-90 

REDACTED - FOR PUBLIC INSPECTION 

FairPoint Vermont Inc. 





CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51 , CC DOCKET NOS. 01 -92, 96-45, WT DOCKET NO. 10-208 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions ab<>ut this data 

<035> Contact Telephone Number: 
Number ol the person ldentllled fn data tine <030> 

10331 

2015 

201SJS4 12G ext. 

<039> 
bg:alardo1f a. l rpoint . CX>3 

<100> Service Qu;ility Improvement Reporting 

<200> Outage Reporting (voice,.) _ __ ... 

<210> I ./ Q<- cht<ltboxlfnooulac«tor«oorl 

<300> UnfulOled Service Requests (voice) I 1 I 
l4UUKE310. pdf 

<310> Detail on Attempts (voice} 

<320> UnfulnKed St1Vlce Requests (broad;::ba=.:nd~)~-=I' ====:jll.....--- --- ---. 
UllllKeHO.pclf 

<330> Detail on Attempts (broidband) 

<AOC>> Number of Complaints per 1,000 customers (Voice} 

<410> fixed ~'-·_o_"-'-----~ 
<420> Moblfe ... o_._o _____ _ 
<430> Number of Compliifnts per 1,000 customers broadband 

<440> f!Ked ~o_._•_n_'-----~ 
<450> Moblle ._o_._o_...,........,.,.._,,,......_,... 
<SOO> Service Quality Statldards & Consumer Protection Ru es Comp Ila nee 

<510> I"'"'-""' 
<600> 

<610> 

<700> Compilny rice erlngs voice 
<710> Company Price Offerings (bro<ldb&nd) 

<800> Operating Companies and AffUlates 
<900> Tribal l..nd Offerings {Y/N)7 Q (!') 

<1000> Voice Services Rate Compillllblllty 
1010 Voice &orvice Rae• C'CO:p&r•l>Ulty.pdf 

<1010> 

<ltOO> Terrestrlal Backhaul ('i/N)? (!) 0 
<1110> 
<1200> Terms and Condition for tlfeVne Customers 

(<ltttl •• ""''"" "''"""'""' 

«--'•ttottod!H~'Oti•llHI) 

''"'""'"•lf•clltd-blltll} 
(«>l'l!p/tr.<•lt<uhfdwollsllttV 

(;j)'<ft,_l'lfttotto<MdwMfA .. I) 

(thtd ,,.-., .. mlifln~°"' 

(oltodi dmdptlwdocwntnl) 

(_,/tte•tt•clttd-..mltttl) 

(compltttetfodttd"wbht1t) 

Price C.ip C•nlers, Proceed to Price Cap AddltloMI Oocumen11tlon Worksheet 

Including Rote-of·Return Carriers o/P/lated with Ptlce Cop loco/ f1<chon~ <:otrlers 
<2000> (cllm i.1n<Eoo1u.,t1Jcdot1} 

<2005> (~•I< •rt•dltd-ttl/ 

Rate of Return Carders, Proceed to RORAddlt!onal Oocumep! a!lon Worksheet 
<3000> (dltct r. tM;utewfiJ<atlOlt} 

<3005> 

I 

I 

I 

I 

I ./ 

I ./ 

./ 

./ 

./ 

./ 

./ 

Pagel 

II ./ 

~""~ 
II ./ 

II ./ 

II ./ 

II ./ 

.,. 
Page 1 



CONFIDENTIAL INFORMATION-SUBJECT TO THIRD PROTECTIVE ORDER IN INC DOCKET NOS 10-90 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, cc DOCKET NOS. 01-92 96-45 wr DOCKET NO 10.2os • 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ' ' . 

<OIS> Stucfr Asn Ihm• 

<020> Pr am Year 

<030> Oontlct NIMt • Ptrso• USM: ohoukl contact 19>rdl011 lhls d1t1 

<OJS> Gont.Kt T1'tpho<!e Numl>or • Numbttol p!!IOO kltotil'...t In da!a nno <030> 

<Ol9> Oonta<t c ... 11 Addrus. rman Addrus of po non !Mnlill«I IA dll• ... <O:IO> 

ll\'OUf •MWtr to Un• <1IO>l1yts,doyou h•w 1n ••htir11 §S4.202(1) "S 
<ti I> )'NI plan" fit.d Wlth the FCC? 

11\'0Ut tllSWftto Unt <Ill> l1ytS. thtnyou ere requited to f~t • PICCIU> 
rcport.onnM <112> d1Gnu11n, 1h• •t11usofyourcompany'11ruun1 t 
54.202(1) ' 5 ynr pion• on f1!t with the FCC, ti It relttu to yow p<o-Aslon ol 
'l'Olce teltphony .. NI«. 

UU)\ 

,. .. 
20JIUU1' en. 

<112> Altlchflw-Yc.;irStM<•Qu>r11y1ropt0',..1MntPl>tlor,l•••l><equ1nt\' .. ,., 
\'OUr...,.,•IP'OlleJSropOrtfJ!edpursuonlto47(.FJt§S4.lU(•)(I). ll\'OW<omponylsa 
CETC wllkh only rt<tlws froton support, \'OU' pn11rus ,..port Is only 

rtqulrtd to addrtu YOke ttlt pl1ony •tM<e. 

,ltts• cht<••h1e boxe1h<io'NlOCO.•lkmlhlllht ttt•t~.ed-•.'lls{1~0•Unt 
112,cont1lo11 _,.,. rtpotl oo ll111Yt-ye1r 11M<e quality lmp<.,..mtnt 

pion pursuont lo§ 54.102(1). Th1 lllf0<m1llon shell be ••bmltled 11 the wire 
center level et census b!othuppcopriatt. 

<lib M1p1dtt1'ff.,_1utowJJd>mtctifllpl>nl1t&tll 

<114> Rtport how lnUCh unlverlll HMCt (USF) >'JWolt WH rt,.lvtd 

<US> How (USf) wu used to lmP<ovt >tJ\'ke q•ality 

<llf> How (USF)wuused tolmP<OYUtMc•<<Wtnl• 

<117> How(USf}wo•u* tolmP<""" >trvl<• apttity 
<11'> Prowldun••IJf•ntllonolnetwo1k....,..,...mt•lt•riet<AOtmot 

In the prior ctltndary .. r. 

NOOle of Attl ... td Docurntnt 

Po&e2 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN INC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

<010> Stlid AIH eode UUll 

<OlS> !tucf'r Nu~ 

<220> <a> ·~l> ••2> <bl> ~· <cl> <tl> d> ••> <I> 
NOllS Oldtllft Ot.lt•&• 

• • fttftllW,e °"1•.&• Stfrt Outaa.tStert <Mo&decl OuU&•En4 N!lnktof ttt IMli'lltt StMcoO.l.op _ .... ,.~. 
"""'..., Otte '""'' ON 

.,,_ C'lo1«Mndtdtd Tot.t-r t l Alfo<t..i ............. (doodr so.drAn .. 
cw ...... IY ... /Ho' .VthoU......., IYu/Nol 

... <I» 

--.. --tlw• ··- ,__.. .. 

..,., 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51 , CC DOCKET NOS. 01-92 96-45 WT DOCKET N'60~01200-890, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ' ' . -

<OJO> ConUdN1me·P•ri.on1JSAC~'dfont1ttrterd~tMsd1ta a.rn.,. 9'l1gda 

<101> knldtn1ial loul SMi<t Ot•'e tfft<ttv• O.tt 
<10b Sl~•Stat........W•leilltnltJfl<atS.tWect+~ 

, .,.,, ... 
<10J> ff}.&1> .. ~U~~~~~~~-1>~~~..Hcb~~·-~~-~~~~-;:~ ~-~~~ ~ .... {i-#~~-~~~~~~:~ ~ 

i!<.Uto,,.11.o<ol 

S••l• SAC!CrTCI 

·· ·--• ..... &.,..,, ....... 

M ..... locyOllndt4 .... • 
Sffwk• <iwa..• Totat..,NntAatnlft4 ru 

,, ... 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO 10-208 ' 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION . 

lroa4WM StMce • 
SUt•a..,ibtH eo.u..4!S""'4 ..... lwftlllll.Mot · Ou11Alw#1nc.c 

c..M••• '"'n l1lldtnU.IAatt fc:t:I 'f'oUl .. C.M4fHt ........ • .......... A, ... M, IGU 

. 

Uwp AltwMC.e 
Ad.1onTtlcnWhtn ....,_ ..... ,_,. 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01 -92, 96-45, wr DOCKET NO. 10-208 
BEFORE THE FEDERAL COMMUNICATIONS.COMMISSION 

tt)Ul 

<CllS> Stuc!yAIN tl1.,. annn e.sg l " C)· Y1 

<020> Pr '"'" Vt1r >Oii 

JnJ>UU' ut. 

ha•'•'1'6:>ll<1.1igoi11t.C"CD 

<111,. HoVr" C0ft'!)!t!'( 

<112> Of!!!tin&C0trpanr ltol'tblerd Td•r.~ of Vt 

---See an 1cnea worksn' et --

'"•' 

,,,., 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 
07-135, 0~337, 03-109, GN DOCKET NO. 09-51 , CC DOCKET NOS. 01-92, 96-45, wr DOCKET NO. 10-208 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

<010> Study AIU Codt lO)U 

<015> Study Arn NMM 
<020> l'toCllM Ytar 20U 

<030> ConUtl tfwne · hr son USAC should contict re4udlnJ thlsd>(a 
<035> Contact T•lephont Humber · Humbtrof P•rton lden110ed 1n d1ta nne <030> 10HUUH an .. 

<039> Contact Emili Address. Emili Address of et""" ldentlllcd In data line <030> 

<910> Trlbl1 und(s) onw~lch ETC Serves 

<920> Trib•I Govcrnnwnt Ellc•s•menl oblfiotlon 

UyoUf compaov Mrvts Tribal lill\dS, , !HJI Hied ('r'e\No. NA)'°' H<hthH• baxts 
to eon5rm the slllll>deKrlkd on the •llachod docum1n1(>), on Hiit 9ZO, 
duncwutrJtes coonffn1tlon wit\ the Tribal &O'tttam•nt punuant to 
l$Ull(•)!91 lnd..Sos: 

<921> NHds t&$0$Smtnl end deployment ptannlng v.i1h 1 tows on Tribal 
COIMIUniCy andtor ln&tilutiotlo. 

<922> Fuslbllily •nd suitainabllity pl1Mlna; 
<921> M11ketlnt Stnlke• In• <ultw• lly sensitive m1nn11; 
<924> Compl1411<• with Al&l>ts ol vny proce .. u 
<925> Comp!tan<e with I.and u .. peimlttlnc requl romtnls 

<926> compl11nce with FoclliUeJ Sltlns rtiles 

<927> Compll111<e with Envfronmentll Review processes 
<928> compll111<e with O.!l\lral Pttserv•tlon tevlewpn><tsfts 

<929> Comptloncc with Trlb.ll Btnlness and UUn1l•g requlrom1nts. 

Stied 
(Yes,llo, 

NA) 

Na mt or Atlad\td Oo<umtn·t 

P1ge7 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

<010> 
<015> 
<020> 
<030> 
<035"> 
<Ol9> 

Sludy NM Codi 
Study NH H•me 

contoct Ham• - Pe<son USAC should cont.let rgudln1 this d•I• 
Conla<t Telephone ffumbtr - Numbe< of pe11on ldentl~d In data fine <030> 
conttct Em•llAddren - Emili AddreJs of pe,.on ld1ntlfltd In data lint <030> 

Pleue ch•k this box to confirm no terresttl1l bacth1UI D 
<1120> op lions e)(ht within the supported"'" pursu•nt to§ S4.3JJ(G) 

Please cht<k thls box to conftcm the reportln.t urrter otters CJ 
bro.dband umai or tt ltast 1 Mbps downsttum and 256 kbps 

<lllO> upstrum v.tthln the sup~ed 1ru punulftt to§ S4.3U(G) 

HUil 

201\ 

HU.HOU at. 

,,,.a 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN VVC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

<010> Study Alea CocM UUJt 

<OIS> Study Alea Namt 
<020> Pr m Yur 
<030> Contact N1me • Penon USM: sho\lld contact reprd'1R1 th1J d• ta 
<OlS> Contact Toltphan! Number· Number of person l<Mntln•d In d•ta llno <030> JUUMUf a:ii.t. 

<03,. Contact EmailAddru• · EmailAddttssof p<rson identilledll\data Uno <030> tg•l•<$tr•l!!91A' ·• .. 

<1210> T<rms & Con&tlonJ of Volce Telephony Ufefino Plans 

<1220> Unkto Public Website 

•P1e•1ocheckth11e bolts below tocooWrm thot the attoclted documHlls~ on r ne 1210, 

ot tk website lstod, °" ~•• 1120, CO<\Qfns the rtq•iml ln!orlNtlon purs""'t lo 

f ~AlZ(•)ll),.nual 11po11ln1 rorncs recoM111 low·ln<om• su"90'\ cam.rs"""' 

••nuall\' report: 

<1221> 

<1222> 

Information ductlblnc the terms •ndcondltlons of any voice 
telephony service planJ offtredto Ufellne •ubsctlben, 

Ottalls on the numbet of mlnlMs ptO'ltided as port of the plan, 

<1223> Addidon&I chuces fortotl coUJ,and rates for Hth such plan. rn 

Poe•' 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45 WT DOCKET NO 10-208 ' 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ' . 

COIO> S NH COde \OUl 

<0)5> c.onuctTt.f!fbontHumbtr·Htuntttrorptnonfdtn""'4tntlalalM-COlO> 207S)S•U• Q.t. 

cOJ9> Contut(lna1Addrn1 • lml!1Addrtuof etn.oa ldeftttfttd M d•UtiM ~ k>•l•l'4"2tl•trttint.sgg 

<HllCIClllobofttllelow ...... .....,.._.,.,~ .. ,..,.,. .... ,_ ..... ,ol<ePhoMl-lrNenHIPO..ts-'"HWiC..t_to_•,..1tcht'1•"4..-_..,,c-AtMtk•Pl>1Md 
1u~HHlft<ll>ili'IO>UafSUll(lt),(cl.(d).l<)th•lnf-tloftrcpoottdontMoi..otond"1t ... docvonto1C •1ttdlt4bolowkm .... r•. 

<1010> 
c:>OU> 

<1011> 
<20U> 
<1014> 
<lOIS> 

-"~--........... 2114 TN<C..ltT ... daft (naat SUll\bMlll 
WTn1c...-\fon('7URfSUJ.J()K2)1 

Plb Clp Clnl11 a-M11& r ...... 5"ppoot (Mlflcallon (47 era t SUL>{•)) 
201llror•• -C.rtWl<atlool 
201,kOHn~C«tiflo-

lOlSf.--Ctillfk.ollon 
10J6tM fvew• f'IO~So""°"~°" 

Pll<•ClpC1ntorC-A1ntil<>KC$uppt<t(UUafSUU(4)1 
Cenlflatlon 5-' u...i to lluil er...n.11\d 

_.._"'• r11 ... u._.,,,.{'1 crat se.JU(•Jl 
Jtdytt•-··~ -(lr(ofk.lllon 
St• )'Ht' ltOtdtw'ld Sfnitt Ctrllf\ut)on. 
lnt•rtrn PropoM cutlflulfon 

PIH•Hllocttho box to_~Oft~tll&t th .. tt>ehod do<UMtot(s), 0011012021, cootalntth1 rt'l'tfrod IMOtMtlloo 
pww1nt tot 5'.3D(•K3llfl • •• • rodploolof W Phaso 11 sUjlpon sh1ft pnwld11111 rwMbtt, "'""'-Ind 
•4df•utS: o( to.WnltylM lnsblutiofH towl\kh bf:CM llfO'J1clr1&KCU' to bfotdbartd Sttvk• f.n the 
ptc<fdlntUlencf11 y41r. 

B 

§ 
D 

Ha rn• of IJhchtcl Orocunent \h15"fC Keq""t4 lnfomndon 

,,,_.10 

P~IO 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO 10-208 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION . 

<Clt\lo f!)fd(AtHllfprf 

~Y•• 

C»U) .. '°""""""'-;•,,,.~tlllJllOAC...n.(nU"t'Ut-"'XU) (Y~o) 
••-Aam:;:ac;;;;_...,u.6fS~w~ee 

lliOU) lf•9'dt.."lft~Cfll",,.-:Yf?.tVttJiUSr ... .,...,,.,,. (Ylft/N:) 

__ ,,.,. ..... .,...-.... ,,.--(J~Clft,,,."117,...,,.N ... ~-'°"1"' .... llf6U13\WJ--

CJOISI =.!....~~~::••tJ«Utoptte-&~S.. CC] 
ll016.) Ooa.Ano'~•)b Mwx."'"4.h»r.oS!l~WS~,.,.,.Mllcfe-.ahF'b.\-s lI:l 

, ... "Wlr<ftft.,.tttd~ 
(JOU) llP•NllONf~~o0111 ... '3.U1..UUtw'W"'.,.../t:MM.••JI l 

"·"'·"'· .. ,,..,...,,,,"',,...,,..,....,,= .,..,.,., .. ,,,...,=, .. _ .. .,,., .. ,." ... J" .. ~"'"""""""'_oo _____ _, 
(IOll) lllP••#P>*"'•""'iE"'_....., .. \'t~~..-t'AtHJ <1w'Ho) 

ll&t.fffiP;"W, .. O\bJc>lA.-.Ccttcl&NtMa"*•'
wT"'"~~"(''°'°"'CN.oats.v"MW·t••tM-lu.:r.<JLft"Ul"• 

P')U) htertt('f'tdtt:ff~H~•·<bhtlt•MOC..O').tfN-.tWupon h•klo•co~.lttct•M~i~1~f:.tfdK-",.~~~1t Q 
l.JtWt ~•)bUrG"'6te.r<or .. ,'11*'4'1tlf'd$~......CdCW.~ D 
CWU Jii4"'tte""•t.._biieJb., 1b~tW' .. p.AIW".c:°""'°\l N~."411..e.,.. .. 't(ttr.rdlllty.f\. (=:I 

lfD"•t~til'Ac.-.f'-t.tOU.,...-.o~\t>lflo•l'heo• 
lttorJ\o!:!t~t<1.trJl.1b\,Col\D':tJt'O:IPo'1'Jl"t\OtSOIJl(,(lL 
4«U\".t: 

t.Jr,>.llJ (.optc.f\t-d,.,11'41~....,.,.~~t..lot.-•.fC4ie•br.JH..,.,, 
~,.,.,...,p.¥c" ... ..,.~«~•t'flrdtnrcflh• 
t.xf'\Ml~ .. ...,.toMQ>ef_..,~($0rttOfJMo•N•:i'll"~.f 

llOnJ 

(1014.) 
(lOll) 

..,.., 

.......... 
~)l't'-1t.l•~·~., .. ,.....,...1'y.~h----4irtqrt_.-..S ,,.........,.. ... 
~'t'&•.Jtmft)rt-'ll~Ntllnd'rc•UA.'f'cC'"O>\.. 

Cl 

D 

8 
-~•l"""""'""'"""",_.su_....,s,.,..,. ...... .,[:: 
.............................. .,,,,....... --

....,~ ... ,,..,r, ...... ,,,,,~ .. ~...,,,~~ . .,,,~.~s~&e"""•AllJhld""'""""w~.~ ...... ,,,,,~, --------

...... 



CONFIDENTIAL INFORMATION - SUBJECT TO THIRD PROTECTIVE ORDER IN 1/1/C DOCKET NOS 10-90 
07-135, 05-337, 03-109, GN DOCKET NO. 09-51 , cc DOCKET NOS. 01-92, 96-45 WT DOCKET NO 10-2oa • 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ' . 

<010> SWlfyAleaCode 10))1 

<015> Stl!dy AtH Name NOR"l>llA'ID UL. w -vr 
<020> l'lotr•m Yor 2015 

<030> C..ntact N•me ·Person USAC shollldcontact reprdlnc thls data le.rbara Galardo 

<03S> ContKt Teto phone Numbtr ·Number of person lclenlified In dot> tone <0.30> 201Sl5U2f ext . 

<039> Contact Email Addre11 • Emtll Address ol person ldt nlified In dalf llne <030> bqahrdo>lal'J>Olnt . c:o0> 

TO BE COMPUTED BY THE REPORTING CARRIER, IF THE REPOllTIN<i CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlF: 

Certlflc.llon of Olffcer as to the Accuracy of the Data Reported for the Annual Repottlng fo r CAf or ll Recipients 

I <•rtlfy that I am an officer or die reportlni c;arrlt11 my resllOO'slblllllff llldude-ortna lh•a<C"UtatVOI the aMal reiio111nt reqdlttmtllls for unlvtrsal urvlct supt>O<t 
1odplen11; alld, 10 the bHt of my ICJ!owltdp, 1ht lnfo1m1tlon teponecl on this f0tm 111d In 1ny alllchmo .. s Is 1ctu111e. 

N1meofRt.DOr1lot.Omlet: NORT~O Tl!L. <"O· UT 

<l••llur• of ""thorited Offleer: CERTIPlED O!lLltl8 Datt 05/25/2014 

l'tlntednameofAtJthoritedOflket: Mike Bl<rlnn 

T"ltlt or DOSitlon of Authorlted Offket: VP Jtegulato.ry 

Teieohone number of Aulhori'ltd Offket: 207SJSS100 ext . 

StudllAlea Code of Rel>OrtlnsC:.rrtu: 103>1 Fillnol Due O.l• for IMs form: 07/01/2014 

lersonswilf\Aly mall•& fl!M s1>1tmcotson th!s l0<mc .. be pwitlllod byl!tla orlocftlt""' IM\Ckt 1/11-tlotlsA<t ol ltl4, 47 US.C. U 501, 50J{b),ortl .. 0t lmptls....,.•t 
undtrlltla Uloflhe Unlltd Slolt1Coclt, 18u.s.c.l1001. 

P•&e 12 
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FCC Form481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 

1 

1 The Public Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
flle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlnu In the ruture. 
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FairPoint Vermont, Inc 
143331 
line 310 

For the period January 1, 2013 through December 31, 2013, FalrPolnt Vermont, Inc. (SAC 1#143331) had 
seven (7) unfulfilled voice orders. Three (3} orders remain open due to new construction; two (2) held 
open per customer; one (1) remains open due to no access, and one (1) remains open per Engineering. 
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FalrPolnt Vermont, Inc 
143331 
line 330 

For the period January 1, 2013 through December 31, 2013, FalrPolnt Vermont, Inc. (SAC #143331) 
had six (6) unfulfilled broadband orders. Three (3) orders remain open due to new construction; two 
(2) held open per customer request; one (1) remains open due to no access (snow). 
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FalrPolnt Vermont, Inc. 
Vermont 
143331 
Line 510: Service Quality Reporting/Consumer Protection Rules Compllance 
FairPolnt Vermont, Inc. hereby certifies that It ls complying with applicable service quality standards and consumer 
protection rules. The Company complies with service quality and consumer protection provisions under state law, 
rule or Board Order. These provisions Include, but are not llmlted to, the following: (1) fifing a Basic Local Exchange 
Service (BLES} Tariff pursuant to the requirements of the Vermont Public Service Board's Fina! order in Docket No. 
7724 (allowing for the detarlfflng of Retail Services except BLES) which discloses rates, terms and conditions of BLES 
service to customers; (2) compliance with state consumer protection provisions relating to Customer Services as 
identified In VT PSB Rule 7.600, compliance with provisions for Quality of Service as identified in Docket No. 5903, 
compllance with customer Inquiry procedure as identified in VT PSB Rule 7.600, compliance with Dispute standards 
as identified In VT PSB Rule 7.600; (3) compliance with truth-ln-bllllng requirements; and (4) compliance with Federal 
CPNI rules, Red Flag Rules and other applicable federal and state requirements governing the protection of 
customers' privacy. 
In establishing this certification In Its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers.H 2 The Commission found that for wireless ETCs, 
compliance with CTIA's Consumer Code for Wire less Service would satisfy this requirement and that the sufficiency 
of other commitments would be considered on a case-by-case basis. In this context, the FCC stated, "to the extent a 
wlrellne or wireless ETC applicant Is subject to consumer protection obligations under state law, compliance with 
such laws may meet our requlrement."3 
1 Federal· State Joint Board on Universal Service, CC Docket No. 96·45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. 

FalrPoint Vermont, Inc. d/b/a/FairPoint Communications report on the service quality performance areas as 
established in the Final Order in Docket No. 5903, dated July 2, 1999. The Performance Areas are (a} Network 
Trouble Report Rate; (b} Percentage ofTroubles Cleared Within 24 Hours Residence and Business - Out of Service; (c) 
can Answer Time· Residence; (d) Installation Appointments Met· Residence; (e) Installation Appointments Met
Business; (f) Average Delay Days for Missed Appointments· Company Reasons· Residence; (g) Average Delay Days 
for Missed Appointments· Company Reasons · Business; (h) Network Rellabllity 1) Service outage:# of events 2) 
Interoffice faciilty failure: #of events 3) Signaling system failure:# of events; and (I) Special Services 1) On-time 
provisioning 2) Mean time to repair. 

Each Performance Area has Baseline Standards and Action Level Report triggers. If a provider triggers the Action 
level Report In any quarter or in any 5 or more months in a calendar year, the provider must provide the Board with 
a full explanation for the failure in addition to a plan and timetable for correcting the problem giving rise to the 
failure. Any penalty assessed for failure to meet the Baseline Standards as described above are assessed In 
accordance with 30 V.S.A. § 30. 

FalrPolnt Vermont, Inc. has not missed a Baseline Standard or triggered an Action Level for several years or to date 
in 2014. 

If a customer has a concern about their FairPolnt Communications' service or bllllng. he/she can contact repair 
service, technical support or customer service with Information found on their billing statement. Customers may also 
contact agencies, through Information posted in the phone directory, website, and tariff pages. All consumer 
complaints whether from Attorney Generals' offices, Publlc Utillty Commissions, Better Business Bureaus, Federal 
Communications Commission and all other agencies are sent to the FaltPoint Communications' Maine offlce via U.S. 
Mail or by electronic mall at consumer@fairpoint.com. The complaints are directed to the appropriate responsible 
Company Team member within FairPoint Communications for resolution and response to the customer. 

14331VTS10.pdf 
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Fai'R,Jnt 
communications 
FairPolnt Communications 

1 Davis Farm Road 
Portland, ME04103 

Form 481 Line 610: Functionality in Emergency Situations 

Business Continuity Plan Overview 

lntrodyctloo 

Barney Boynton 
Direcior, Operational Risk 

FairPoint Comm1.11icalions, Inc. ("FairPoint") is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and reoovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoinfs operating footprint. 

BCP components detail FalrPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Pian Maintenance and Exercising 

ecpscope 
FairPolnt's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impacr only occurs when an extemal-interfaclna 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FaWPoint operation and interrupt critical customer services, customer 
product or other external end-user, then it does not have a busiless impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back/front office) can come to a halt. It is these Infrastructure systems that provide the criHcal 
human-factor of our customer-Interfacing services. Criical infrastructure would address such services I 
systems as, building space for staff, service utilities, telecom networt<, IT network, etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 · 
• Dispatch 
• Repair Center 

FairPolnt has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive Incidents (i.e., work-stoppage and pandemic). AH response strategies are based on 
recovery time objectives of those department functions and critical infrastructure systems essential to sustain 
customer interfacing services. 
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Fai'R,]nt. 
communications 
FalrPoint Communications 

1 Davis Fann Road 
Portland, ME 04103 

BCP Structyre 
The BCP consists of several components: 

Barney Boynton 
Director, Operational Risk 

• The BCP Manual (an overview of all BCP doctments) 
• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (the IR Playbook procedures links to these Resources Files) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Opefations) 

The Event Response diagram below identifies the overall BCP documentation and how a disruption or Incident 
will dictate which path of the BCP will be followed to restore business operations. 

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whether it is a 
physically disruptive event (local or regional) ("Physically Disruptive Event") or a wor1<force disruptive event 
(work-stoppage or pandemic) ("Work-Force Related Disruptive Evenr). The disruption Is always focused on 
critical business operations and services that can impact customer interfacing I deliverables. 
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Fai'AJnt 
communications 
FairPoint Communications 

1 Davis Farm Road 
Portland, ME 04103 

EVENT RESPONSE 

DRPlan 
Documentation 

AU. FRott 'IJBACK OFFICE 
OEPARN EHTP\AHS 

(lndMchlll Recowry Plans) 

Atnwftdgo lo ... _ 

Recoyerv Strategies and Logistics 

Barney Boynton 
Direcior, Operational Risk 

, .......................................... , 
l Use the l .......--I Code Alert Declaration Analysis j 

.JI"' ••.•••••.••••••••••.••••• , •••••••••••••.•••.• 

INSIDE I CU'l"llOE PLANT 
DEPARTMEHT Pl.AHS 

(MMdu1t Recovtty Plant) 

WOO< force 

WORK·ITOl'f'AG& 
(R .. ponN Plltl) 

PAHOEMIC 
(RHpot11e Plan) 

our BCP Is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the 
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will 
minimize lhe likelihood of having a serious disrupUve incident but In no case can we elimfnate all disruptive 
possibifttles. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FalrPoint pre--plans for 
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies 
that will inherently address any potential threat and any resulting business disruption impact. The actual threat 
(i.e. fire, flood, etc.) is pertinent only with respect to immediate response activities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
implementation of restoration and recovery strategies. The restoration of the business servicing operations and 
infrastructure systems is based on salvage, replacement of systems and alternate functionaliy measures, which 
are pr&<lefined In the BCP. 

Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on lhe concept 
of customer servicing impact Federal and State regulatory requirements have a high level of consideration In 
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Fai~nt. 
communications 
FairPoirll Communications 

1 Davis Fann Road 
PorUand, ME 04103 

Barney Boynton 
Director, Operaliooal Risk 

addition to the business Impact concerns. The BCP goal is to minimize the disruption duration as much as is 
practical and provide a level of risk mitigation that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• Initial Notifications to Business Departments- to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Maintenance and Eurcjsjng 
The BCP is a living downenl Updates to the plan are ongoing wih changes incorporated annuaUy at a 
mlnmum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risi< 
Management T earn. 
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Utilities Inc. 
Ul'.ilitiea Inc 
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FCC FORM 481 

Line 1010 -Voice Service Rate comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Line 1210- Terms & Conditions for lifeline Customers 

FalrPolnt Vermont, Inc. provides a urellne Program discount for residence service for eligible tow Income 
customers. The Llfellne Program discount Is applled to any month to month residence local service, 
package or bundle offering, The discount ts Intended to offset the Subscriber Line Charge and local line 
charge, although eligible packages and bundles may have toll caUlng Included In the pricing for the 
offering. 

The Catalog pages outlfnlng the terms of the Lifeline Program In FalrPolnt Vermont, Inc. are attached. 
The terms and conditions of residential basic local exchange service, package and bundle offerings can 
be found at htlp:l/www.tarlfrs:net/falrpolnVUer.asp?ckl=1644. 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Vermont Catalog 
FalrPolnt Vermont, Inc. 
d/b/a FalrPolnt Communications 

2. ReseIVed for Future Use 

3. Lifeline Telephone Service 

LOCAL EXCHANGE SERVICE 

Section 4 
Page3 

Original 

A. Residential customers that qualify for Lifeline telephone rates, as established by 
the Public SeIVlce Board per 30 V.S.A. § 218 (c), wlll have a reduction equarto 
60% off the basic monthly service charge, provided that In no event the amount 
of the monthly credit exceeds the monthly basic service charge and provided 
further that In no event shall the amount of the monthly credit be less than the 
amount of the monthly credit In effect ($7.00}. · 

B. Eligible customers receiving the Lifeline credit Will not be charged the End User 
Common Line Charge (EUCL), as per FalrPoint Tariff FCC No. 2. 

C. This service Is restricted to residential subscribers. To quallfy for Lifeline service 
rates, a subscriber must be deemed eligible by the Vermont Agency of Human 
Services. The Vermont Agency of Human Services will determine ellglbility In 
accordance with existing Income based programs and will provide the telephone 
company wllh a llst of the telephone numbers of ellglble participants within each 
local exchange. The ffst will be updated monthly and reconciled quarterly. 
Seasonal customers are non-ellglble for Lifeline Service. 

D. A Llfelrne service customer may voluntarily choose to block toll calls and access 
to lnterexchange carriers. Blocking Is provided to a Lifeline customer without 
charge. 

E. When an ellglble customer with BLES local service that receives the Lifeline 
credit becomes delinquent In their payment, Including toll charges, the Telephone 
Company shall place a mandatory toll block on the customer's line Without 
charge; and a payment agreement negotiated to reduce the delinquent balance. 
When the balance of the agreement Is satisfied, the customer has the opllon to 
remove or maintain the toll block without charge. Non-BLES Lifeline customers 
may be disconnected for non-payment of toll service. 

Effective Date: March 29, 2013 Michael K. Smith 
State P<esldent - VT 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Vermont Catalog 
FalrPolnt Vermont, Inc. 
dlb/a FalrPolnt Communications 

LOCAL EXCHANGE SERVICE 

3. Lifeline Telephone Service (Cont'd) 

Section 4 
Page4 
Original 

F. Gustomers ellglble for Llfellne credit shall not be charged a deposit to Initiate 
service provided the customer voluntarily elects to receive toll blocking. A 
llfellne customer who refuses toll blocking may be charged a deposit to !nitrate 
service. 

G. Proof of eligibility for the Llfellne rate Is provided to the Company by the Vermont 
Agency of Human Services. All questions of ellglbillty should be directed to the 
Vermont Agency of Human Services. 

H. The Company wlll reconcile quarterly the llst of eliglble telephone numbers within 
each local exchange. If a subscriber Is Identified as being lnellglble, Ufel!ne rate 
treatment wlll be discontinued. The Company will not be held llable for errors In 
the Identification of ellglble customers. It's llabllf ty wllf be limited to reasonable 
and prudent handUng of the Information provided by Vermont Agency of Human 
Services. 

I. Effective April 1, 2012, LUellne customers wlll no longer receive federal assistance 
known as Link-Up toward lnstallatlon of their network acoess llne. 

Effective Dale: March 29, 2013 Mlchael K. Smith 
Slate President - VT 
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Form 481line1210· Terms & Conditions for lifeline Customers 

Vermont Catalog 
FalrPolnt Vennont, Inc. 
d/b/a FalrPolnt Communications 

GENERAL SERVICES 

14. Screened One Party Service (Cont'd) 

0. Toll Restriction Service (Cont'd) 

2. Rates and Charges (Cont'd) 

Section 5 
Page 53 
Origin al 

C. If a customer has a scheduled payment arrangement which Is 
agreed to by both the Company and the customer to collect a past 
due balance, the Company may at Its discretion waive the service 
charges and monthly rates when the service Is added as e means 
of controlling the customer's blll. 

D. For any customer that quallfles under the Lifeline Assistance 
Program the Company wlft waive the service charge and monthly 
rates for Ton Restriction Service. 

15. Seasonal Service and Vacation Rates 

A. General 

1. Exchange service may be temporarily suspended and the customers 
listing retained in the directory. The service Is provided to residence and 
business customers In all the Company's exchanges whose requirements 
for telephone service are less than that which might normally be proVfded 
In a calendar year. 

B. Condlllons 

1. Temporary suspension of service wUI be furnished under the following 
conditions: 

A Service Is available to all grades of residential and business 
service. 

B. At least one month's run rental shall be paid for service prior to 
establishment of the temporary suspension. 

C. Service may be temporarily suspended for a mlnknum of 30 days 
and a maximum of 180 days. 

0. The reduced rate for the temporary suspension of service may 
become effective only on a regular bllllng date and wlll apply to full 
monthly billlng periods onry and not to any portion thereof (except 
In case of a final bill). 

Effective Date: March 29, 2013 Michael K Smith 
State President - Vf 
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